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But to whom will the public turn?

Who-is a highly credible source of
information?
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Information-Seeking Surges

Journalists

= Wall-to-wall television coverage
= Voracious demand for information,
access

Citizens

= Television

= Phone, Internet, interpersonal
Agencies

Building Block reach
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Ongoing Challenges

Journalists’ training and
preparedness

Journalists’ access
Technology advances rapidly
Public preparedness is narrow
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